St. Joseph'’s Catholic Primary School Pinjarra

Flow of concern (school parents)

Parent/caregiver who has a concern.

It is the standard expectation that the first point of contact regarding issues that relate to your children is
the classroom/specialist teacher. Meeting requests with Leadership to be conducted only if confidentiality
issues exist or access to classroom/specialist teacher is limited.

Classroom/specialist teacher...if there is an issue requiring more support...Assistant Principal

Classroom/specialist teacher...if there is an issue of major concern or confidentiality required...Principal

Please note, classroom/specialist teachers will be notified by Leadership of parent meetings with
Leadership unless fair reason is provided.

Parents may seek alternate pathways if deemed appropriate to the circumstances.

School Advisory Council Chair...Mr Owen MclLarty
CEWA School Improvement Advisor...Ms Toni Kalat

https://policy.cewa.edu.au/executive-directive/dispute-and-complaint-resolution/
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